
DESCRIPTION OF THE COURSE OF STUDY 

	Course code
	0912-7LEK-D-CI

	Name of the course in
	Polish
	Interwencja kryzysowa

	
	English
	Crisis intervention



1. LOCATION OF THE COURSE OF STUDY WITHIN THE SYSTEM OF STUDIES

	1.1. Field of study
	Medicine

	1.2. Mode of study
	Full-time

	1.3. Level of study
	Uniform Masters’ studies

	1.4. Profile of study*
	General academic

	1.5. Person preparing the course description
	Dr Martyna Głuszek-Osuch

	1.6. Contact
	martyna.gluszek-osuch@ujk.edu.pl



2. GENERAL CHARACTERISTICS OF THE COURSE OF STUDY

	2.1. Language of instruction
	English

	2.2. Prerequisites*
	None



3. DETAILED CHARACTERISTICS OF THE COURSE OF STUDY
	3.1. Form of classes
	Classes (including e-learning)

	3.2. Place of classes
	Collegium Medicum Jan Kochanowski University

	3.3. Form of assessment
	Credit with grade

	3.4. Teaching methods
	Classes

	3.5. Bibliography
	Required reading
	1. Yeager KR, Roberts A. (ed). Crisis Intervention Handbook:Assesment, Treatment, and Research (5th edn). Oxford University Press; 2025. 
2. Watkins SK, Meyers K. Crisis Intervention Techniques for Nurses. A comprehensive guide to assessment, de-escalation and  therapeutic response. Independent Published 2025. 

	
	 Further reading
	1. Babamiri G, Karimiankakolaki Z. Investigating the impact of crisis management training on clinical dicision-making  and management  of stress factors in the personnel of emergency medical services: randomized controlled trial. BMC Medical Education. 2025; 25: 1180. 
2. Li L, Xiaolan M, Zhiying W, Chunyan X, Yamin L. Mental health first aid training and assessment for healthcare professionals and medical nursing students: a systematic review. BMC Psychology. 2025; 13: 186. 



4. OBJECTIVES, SYLLABUS CONTENT AND INTENDED TEACHING OUTCOMES
	4.1. Course objectives (including form of classes)
Classes
C-1– to introduce students to the theoretical foudations of crisis intervention and the principles of providing assistance in various psychological crises 
C-2  – to develop students skills in presenting and explaining dilemmas associated with crisis intervention, and in keeping their knowledge of crisis intervention up to date 
C-3 – to develop psychological skills, such as active listening, empathetic communication and motivational dialogue for a crisis intervention specialist 
C-4 – to develop and practice the skills required for conducting a patient’s therapeutic process and for delivering difficult or adverse information 
C-5- to understand the challenges faced by patients and their families in adapting illness, including experiences related to dying and the family’s grieving process 

(including e-learning):
C1- summary of knowledge in the field of the fundamentals of crisis intervention and principles of providing help in psychological crises
C2 – planning crisis interventions for individual patient cases (case study)
C3- development of psychological skills (active listening, emphatic communication, motivational dialogue) as a crisis intervener


	4.2. Detailed syllabus (including form of classes)
Classes
1. Crisis intervention – definitions of key concepts, areas of crisis, the crisis paradigm (informational lecture)
2. Course and detailed principles of crisis intervention. 
3. Loss and bereavement crisis. Crisis related to disasters. 
4. Ilness as a psychological crisis. Thematic presentations (project) and discussion. 
5. Addictions (chemical and behavioural). Thematic presentations (project) and discussion
6. Eating disorders. Thematic presentations (project) and discussion
7. Suicide as a crisis. Thematic presentations (project) and discussion
8. New trends in crisis intervention as well as dilemmas and problems in crisis intervention. Thematic presentations (project) and discussion
2.
….
(including e-learning):
1. Principles of providing assistance in psychological crises, fundamentals of crisis intervention – systematization of knowledge. 
2. Crisis intervention for individual patient cases (case study) – work in groups. 







4.3 Intended learning outcome
	Code
	A student, who passed the course
	Relation to teaching
outcomes

	within the scope of  KNOWLEDGE:

	W01
	the social dimension of health and disease, the impact of the social environment (family, networks of social relationships) and social inequality as well as socio-cultural differences on health and the role of social stress in health and self-destructive ehavior;
	D.W1.

	W02
	forms of violence, explanatory models of violence in the family and in institutions, social determinants of various forms of violence and the role of the physician in the its diagnosis;
	D.W3.

	W03
	rules and methods of communication with the patient and his/her family which helps in creating empathic and trust-based relation;
	D.W5.

	W04
	the importance of verbal and nonverbal communication in the process of communicating with patients and the notion of trust in the interaction with the patient;
	D.W6.

	W05
	basic psychological mechanisms of human functioning in health and disease;
	D.W9.

	W06
	the problems of patient’s and his/her family’s adaptation to the disease as a difficult situation as well as to events connected with the disease including dying and the family’s grieving process;
	D.W11.

	within the scope of  ABILITIES:

	U01
	detect the signs of unhealthy and self-destructive behavior and properly respond to them;
	D.U2.

	U02
	lead conversations with an adult patient, a child and family using the techniques of active listening and expression of empathy and talk with the patient about his/her life situation;
	D.U5.

	U03
	engage the patient in the therapeutic process;
	D.U7.

	U04
	inform the patient and his/her family about poor prognosis;
	D.U8.

	
	within the scope of SOCIAL COMPETENCE:
	

	K01
	recognize his/her own limitations and self-evaluate educational deficiencies and needs;
	H.S5

	K02
	use reliable information sources;
	H.S7

	K03
	give opinions concerning various aspects of professional activity;
	H.S10

	K04
	take responsibility for own decisions made during professional activities including own safety and safety of other people;
	H.S11




	4.4. Methods of assessment of the intended teaching outcomes

	Teaching 
outcomes
(code)
	Method of assessment (+/-)

	
	Exam oral/written*
	Test*
	Project*
	Effort 
in class*
	Self-study*
	Group work*           
	Others*
Observation

	
	Form of classes
	Form of classes
	Form of classes
	Form of classes
	Form of classes
	Form of classes
	Form of classes

	
	L
	C
	…
	L
	C
	…
	L
	C
	…
	L
	C
	…
	L
	C
	…
	L
	C
	…
	L
	C
	…

	W01
	
	
	
	
	
	
	
	+
	
	
	+
	
	
	
	
	
	
	
	
	
	

	W02
	
	
	
	
	
	
	
	+
	
	
	+
	
	
	
	
	
	
	
	
	
	

	W03
	
	
	
	
	
	
	
	+
	
	
	+
	
	
	
	
	
	
	
	
	
	

	W04
	
	
	
	
	
	
	
	+
	
	
	+
	
	
	
	
	
	
	
	
	
	

	W05
	
	
	
	
	
	
	
	+
	
	
	+
	
	
	
	
	
	
	
	
	
	

	W06
	
	
	
	
	
	
	
	+
	
	
	+
	
	
	
	
	
	
	
	
	
	

	U01
	
	
	
	
	
	
	
	+
	
	
	+
	
	
	
	
	
	
	
	
	
	

	U02
	
	
	
	
	
	
	
	+
	
	
	+
	
	
	
	
	
	
	
	
	
	

	U03
	
	
	
	
	
	
	
	+
	
	
	+
	
	
	
	
	
	
	
	
	
	

	U04
	
	
	
	
	
	
	
	+
	
	
	+
	
	
	
	
	
	
	
	
	
	

	K01-K04
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	+
	


*delete as appropriate

	4.5. Criteria of assessment of the intended teaching outcome

	Form of classes
	Grade
	Criterion of assessment

	Classes (C) (includinf e-leraning)
	3
	The students meets 61-68% of the assessment requirements defined by the course instructor, demonstrating a basic level of achievement of the intended learning outcomes. The presentation meets minimum formal and content – related criteria. 

	
	3,5
	The students meets 69-76% of the assessment requirements defined by the course instructor, demonstrating a satisfactory level of achievement of the intended learning outcomes. The presentation is coherent and adequately developed in terms of content and structure. 

	
	4
	The students meets 77-84% of the assessment requirements defined by the course instructor, demonstrating a good level of achievement of the intended learning outcomes. The presentation is well-structured, and shows an appropriate level of analysis and integration of course content.  

	
	4,5
	The students meets 85-92% of the assessment requirements defined by the course instructor, demonstrating a very good level of achievement of the intended learning outcomes. The presentation is logically structured, analytically sound, and reflects a high level of understandimg and application of theoretical concepts.

	
	5
	The students meets 93-100% of the assessment requirements defined by the course instructor, demonstrating a very good level of achievement of the intended learning outcomes. The presentation is comprehensive, analytically advanced and demonstrates independent thinking, critical reflection, and effective synthesis of knowledge and skills.



5. BALANCE OF ECTS  CREDITS – STUDENT’S WORK INPUT 
	Category
	Student's workload

	
	Full-time
studies

	NUMBER OF HOURS WITH THE DIRECT PARTICIPATION OF THE TEACHER /CONTACT HOURS/
	15

	Participation in lectures*
	

	Participation in classes, seminars, laboratories*
	15

	Preparation in the exam/ final test*
	

	Others*
	

	INDEPENDENT WORK OF THE STUDENT/NON-CONTACT HOURS/
	10

	Preparation for the lecture*
	

	Preparation for the classes, seminars, laboratories*
	10

	Preparation for the exam/test*
	

	Gathering materials for the project/Internet query*
	

	Preparation of multimedia presentation
	

	Others*
	

	TOTAL NUMBER OF HOURS
	25

	ECTS credits for the course of study
	1




Accepted for execution (date and signatures of the teachers running the course in the given academic year)

.............................................................................................................



[bookmark: _Hlk485211802]



